
APPLIANCES

QWhat is the primary difference between top-loading
and front-loading washing machines?

AFront-loading washers feature a horizontal drum, while
top-loading washers offer a vertical drum with an agitator

to move the clothes. The front-loading washer design is more
water-efficient, because it only needs to be partially filled with
water with the high-speed drum lifting the clothes out of the
water. Gravity causes the clothes to drop back into the water.

QWhat are the benefits of a dryer moisture sensor?

ACompared to dryers with a thermostat, models with a
moisture sensor help prevent overdrying, which might

damage or shrink clothes. And by detecting the moisture
level, the dryer can save energy by shutting itself off once
your clothes are dry.

QHow do auto-dry cycles help my clothes reach a given
level of dryness?

ADryers with a moisture sensor generally feature custom
levels, such as damp dry, normal dry, or very dry, so

your clothes come out at the moisture level you prefer. For
example, you could select damp dry if you wanted to iron
your clothes after removing them from the dryer.

QHow do separate, automatic dispensers for detergent,
bleach, and softener improve washing performance?

ABy dispersing the cleaning liquid into the water at the
appropriate time, you can be sure that the chemicals

don’t get directly on your clothes, which may stain or
damage certain types of garments.

QWhy should I consider a washer or dryer with a
steam cycle?

AThe steam cycle can remove odors and wrinkles and is
ideal for shirts and pants you want to wash quickly

and wear. 

Q In what situations would a quiet washer or dryer be
beneficial?

A If your laundry room is next to a room where you’ll be
hanging out, watching TV, or sleeping, a washer and

dryer with noise and vibration reducing features keeps the
laundry equipment noise from being a nuisance.

QAre stainless steel washer tubs superior to plastic or
porcelain tubs?

AYes, stainless steel tubs won’t chip, which can happen
with porcelain tubs, and the steel is designed to with-

stand higher spin speeds, which can pull away more water
and quicken drying times.

QWhat types of items can I put inside a dryer’s drying
rack?

AAnything that could be damaged by tumbling, such as
shoes, baseball caps, stuffed animals, and delicates.

The racks typically fit onto the dryer door.

QWho can benefit the most from washers with a sani-
tizing cycle?

AA sanitizing cycle boosts the water temperature to kill
dust mites and germs, which is beneficial for people

who suffer from asthma or are allergic to dust and pet dander. 
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